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FCC COMPLIANCE STATEMENT 

FOR AMERICAN USERS 

This equipment has been tested and found to comply with the limits for a CLASS A digital device, pursuant to 

Part 15 Subpart B of the FCC Rules. These limits are designed to provide reasonable protection against harmful 

interference when the equipment is operated in a commercial environment. This equipment generates, uses, and 

can radiate radio frequency energy and, if not installed and used in accordance with the instructions, may cause 

harmful interference to radio communications. Operation of this equipment in a residential area is likely to cause 

harmful interference in which case the user will be required to correct the interference at own expense. 

 

EMS AND EMI COMPLIANCE STATEMENT 

FOR EUROPEAN USERS 

This equipment has been tested and passed with the requirements relating to 

electromagnetic compatibility based on the standards EN55032:2012/AC:2013 Class A, 

EN61000-3-2:2014 EN61000-3-3:2013 and EN55024:2010. The equipment also tested and 

passed in accordance with the European Standard EN55032 for the both Radiated and 

Conducted emissions limits. 

 

EZ2050 SERIES 

TO WHICH THIS DECLARATION RELATES 

IS IN CONFORMITY WITH THE FOLLOWING STANDARDS 

EN55032:2012/AC:2013 Class A, EN61000-3-2:2014 EN61000-3-3:2013 and EN55024:2010 / CFR 47, 

Part 15 Subpart B / 47 CFR FCC Rules and Regulations Part 15 Subpart B, Class A) / GB4943.1-2011 

GB9254-2008(ClassA),GB17625.1-2012/EN60950-1:2006+A11:2009+1:2010+A12:2011+A2:2013 

IEC 62368-1:2014 

 

WARNING 

This is a Class A product. In a domestic environment this product may cause radio interference 

in which case the user may be required to take adequate measures. 

 

此为Class A产品，在生活环境中，该产品可能造成无线电干扰，在这种情况下，可能需要用户对其干扰采取切实

可行的措施。 

 

警告使用者:這是甲類的資訊產品,在居住的環境中使用時,可能會造成射頻干擾,在這種情況下, 

使用者會被要求採取某些適當的對策
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Please read the following instructions carefully. 

1. Keep the equipment away from humidity. 

2. Before you connect the equipment to the power outlet, pleasecheck the voltage of the power source. 

3. Make sure the printer is off before plugging the power connectorinto the power jack. 

4. It is recommended that you connect the printer to a surgeprotector to prevent possible transient overvoltage 

damage. 

5. Be careful not to get liquid on the equipment to avoid electricalshock. 

6. For safety and warranty reasons, ONLY qualified service personnelshould open the equipment. 

7. Do not repair or adjust energized equipment under anycircumstances. 
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External view 
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Internal view 
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9. The labels pass between 

the wall of the printer 

housing and the 

adjustable paper guide. 

 

【Note】 

Pass the labels through the 
printer as shown in the 
illustration. 
 

10. Return the print head 

release lever to its 
original position. 

11. Then close the printer 

cover. 

 
 

  



 

 9 

外捲式碳帶安裝方式 

(即油墨面朝外) 

 

內捲式碳帶安裝方式 

(即油墨面朝內) 

 

【 】
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3.2 Function buttons – introduction 
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：

：

：

 

Press the  button to select the adjustment items; press the  button or the  button to change the 
setting values. 

 

4. To exit the settings mode, you need to go back to the beginning of setting mode and decide whether to 

save the changes you have made or exit without saving. 
Once you have saved or discarded your changes, the printer will switch back to standby mode. 

 

Press the  button and keep it pressed for about 3-4 seconds until you hear 3 beeps. 

 

 Blinking      Steady 

   DENSITY SPEED Description 

Start / Exit 
Setting mode 

Exit without 
saving 

Save & exit   

DENSITY and SPEED 
lights steady to indicator 
the strat or the end of 
setting mode. 

 

Darkness 
Decrease the 
setting value 

Increase the 
setting value   

DENSITY light flashes 
and then blinks for each 
pressing.  
The buzzer will beep 
when the adjustment 
reaches the maximum 
or minimal. 

 

Speed 
Decrease the 
Setting value 

Increase the 
setting value 

  

SPEED light flashes and 
then blinks for each 
pressing. The buzzer 
will beep when the 
adjustment reaches the 
maximum or minimal. 
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按住約一至二秒 
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4.1 Internal rewinder 

 

【Note】 

Maximum height of the rewound 
medium: 118 mm 
 

【Suggestion】 

Medium thickness:  0.06 mm–
0.25 mm 

1. Place the printer on a flat 

surface and open the printer 

cover. 

 

 

【Note】 

Remember to switch off the printer 

before starting the installation. 

 

2. Remove the cover for the 

rewinder module. 

 

 

1

2

3

4
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3. Remove the retention clip 

from the rewinder. 

 

4. Secure the rewinder on the 

printer housing using the four 

screws supplied. 

 
 

5. Now connect the rewinder 

cable to the printer housing. 

 

6. Installation of the rewinder 

module is now complete. 

 
 

 

  

1

2
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【 】

 

 

 

【 】

 

【 】

【 】
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【 】

【 】
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【 】
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【 】
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1 Cutter cover 

 

2 Cutter module 

3 Cable clips 

4 Screws (set of 4) 

【Note1】 

Remember to switch off the printer before 

installing the cutter. 

 

【Note2】 

Do not use to cut adhesive labels! 

Glue residue will be left on the cutter blade 

and impair its functioning. 

The cutter has a blade life of 500,000 cuts 

when using paper weighing 160 g/m² and 

250,000 cuts when using paper weighing 

200 g/m². 

1. Unscrew the screw marked in the 

illustration on the front of the printer, 

which secures the lower cover plate. 

 

2. Remove the lower cover plate. 

 

3. Remove the two screws securing the 

tear-off plate, then remove the tear-

off plate. 
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4. Secure the cutter module on the 

printer housing using the screws. 

 

5. Connect the cutter cable connector 

to the cutter jack on the printer. 

 

6. Route the connection cable along 

the bottom of the printer housing 

using the cable clips. 

 

7. Place the cutter cover over the 

cutter module and secure it using 

the screw you removed from the 

lower cover plate. 

 

 

8. Now load the label roll into the 

printer and close the printer cover. 

 

【Note1】 

Check whether the cutter function is 

enabled in the printer. 

【Note2】 

Labels or paper should be at least 30 mm 

high. 

【Suggestion】 

After installation of the cutter module, 

set the stop position (^E) to 26. 
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1 Parallel cable 

 

2 Parallel adapter 

3 Connection cable 

4 Screws (set of 2) 

 

1. Check whether the printer is 

switched off. Place the printer 

on a flat surface and open 

the printer cover. 

 

2. Unscrew the two screws 

marked in the illustration on 

the right and remove the left-

hand side of the printer 

housing. 

 
 

3. Unscrew the screws on the 

parallel port cover and 

remove the cover. 

 

1 2

3 4
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4. Install the Parallel adapter in 

its place and secure it on the 

housing with screws. 

 
 

5. Connect the 30-pin 

connection cable to the 

motherboard. 

 

 

 
 

6. Replace the left-hand part of 

the printer housing and 

secure it with the screws you 

removed earlier. 

 

7. Installation of the Parallel 

adapter is now complete. 
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【 】
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【 】
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【 】

【 】
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5.5 Adjusting the balance and print head tension 

1. Open the printer side cover. 

 
2. Pull out the print head release lever 

as shown in the illustration (1) and 
turn it anticlockwise to a top right 
position (2). 

 
When using a variety of label stock and 
ribbons, the ink may not be evenly 
distributed. If there is no printed image 
on one side of the paper, or the ribbon 
wrinkles, the print head pressure must 
be readjusted using the TPH spring 
boxes. 

 

3. Move the TPH spring boxes as 

shown in the illustration to change 
the print head pressure. The wider 
the medium you are using, the 
further out the TPH spring boxes 
must be moved. 

 
If there is no quality improvement, you 
need to change the pressure on the 
TPH spring boxes. 

 
 

4. Turning the screw clockwise 

increases the pressure, while turning 

it anticlockwise reduces the 

pressure. 

 

 

  

+ -
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(a)                                          (b) 

 

【 】
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