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ZX400(i)+

FCC COMPLIANCE STATEMENT

FOR AMERICAN USERS

This equipment has been tested and found to comply with the limits for a Class B digital device, pursuant to
Part 15 Subpart B of the FCC Rules. These limits are designed to provide reasonable protection against harmful
interference in a residential installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may cause harmful interference

to radio communications. However, there is no guarantee that interference will not occur in a particular
installation. If this equipment does cause harmful interference to radio or television reception, which can be
determined by turning the equipment off and on, the user is encouraged to try to correct the interference

by one of the following measures:

Reorient or relocate the receiving antenna.
" Increase the separation between the equipment and receiver.
Connect the equipment into an outlet on a circuit different from that to which the receiver is connected.

Consult the dealer or an experienced radio/TV technician for help.

This device complies with Part 15 Subpart B of the FCC Rules. Operation is subject to the following two conditions:
(1) This device may not cause harmful interference, and (2) this device must accept any interference received,

including interference that may cause undesired operation.

FCC Caution: Any changes or modifications not expressly approved by the party

responsible for compliance could void the user’s authority to operate this equipment.

TO WHICH THIS DECLARATION RELATES
IS IN CONFORMITY WITH THE FOLLOWING STANDARDS

IEC 62368-1:2018

EN 55032:2015/A1:2020, Class B

EN 55035:2017/A11:2020

EN IEC 61000-3-2:2019/A1:2021

EN 61000-3-3:2013/A2:2021
AS/NZS CISPR 32: 2015 AMD 1: 2020

FCC CFR Title 47 Part 15 Subpart B:2021 Class B,

ICES-003 Issue 7:2020, Class B



UCTIONS Please read the following instructions carefully.

Keep the equipment away from humidity.

Before you connect the equipment to the power outlet, please check
the voltage of the power source.

Make sure the printer is off before plugging the power connector into
the power jack.

It is recommended that you connect the printer to a surge protector to
prevent possible transient overvoltage damage.

Be careful not to get liquid on the equipment to avoid electrical shock.
For safety and warranty reasons, ONLY qualified service personnel
should open the equipment.

Do not repair or adjust energized equipment under any circumstances.

ON

Danger of explosion if battery is incorrectly replaced. Replace only with the equivalent
type recommended by the manufacturer.

Di spose of wused batteries according to the
Only use with designated power supply adapter model.

Changes or modifications not expressly approved by the party responsible for
compliance could void the user's authority to operate the equipment.

Speci fications are subject to change wi

* Do not remove the grounding pin of power cord. The grounding is an important safety feature.
Please keep the power cord grounded (earthed) all the time.

* The cutter is an optional accessory. If the cutter is installed, it is not suitable for children to approach.



1.Thermal Label Printer

1-1 Box content

Please check that all of the following items are included with your printer.

(Package content and Logo style may vary per region] )

«Barcode Printer
ZX400i+ ZX400+

eLabel Stock «USB Cable *Quick Guide

eRibbon ePower Adapter eEmpty Ribbon Core

Power Cord

GolbEX
GolDEX,
I
|



1-2 Getting to know your printer

(ZX400i+)
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(2X400+)
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*Open the printer cover
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2. Printer Setup

2-1 Loading the label roll

This printer supports the following printing methods:

Thermal transfer printing (TTP) Requires a ribbon for transferring a printed image to a medium.

Direct thermal printing (DTP) Does not require a ribbon, only thermal paper.

Please check which printing method you are using and alter the settings accordingly in the printer driver, printer menu, and/or

software.

(3}



Now fold the luappel roll gui

— 1

7 S| Pl ace the Il abel roll on the
ol2 ° 2 pushing it right up to the
[;7 5 (Do not apply too much pres:c
Qg? N damaging the | abel stock.)
[




Load the label roll into the pri |i
Pass it through the printer as i ‘

SV )~

: |
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2. Return the print head rele e

Then close the p



2-2Loading & removing the ribbon
eLoading ribbon

and otpleem printer cover

Pl ace a new ribbon on the ribbo

The il lustrati osryoas hbpeW dw 9 mew al

Pl ace the printer on a fl at



Pass the ribbon under the print head and back up on the other side.

Attach it to the empty ribbon core.

@
(] ®
°
e
®
Q
o
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2-3Connecting the printer to the host computer

®Please make sure that the printer is switched off.
eConnect the power cord to the AC adapter and connect the adapter to the printer.
eConnect the USB / parallel cable to the printer and host computer.

(The type of cable may vary according to the products which you purchase.)

eSwitch on the printer. The LED indicator should now lights up.

BARCODE PRI NTER

(Por tmay v arnmodedr
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2-4 Installing printer driver and GolLabel Ii

Relevant documents and software can be found and download on GoDEX official website.

Driver

Step1. Click the compressed driver file in the folder.

Select "l accept the terms in the license agreement.” and click "Next".

woradipt_xBib
[ setup

15 senp

Windows Printer Drivers

[{SEAGULL

CIENTIFI

License Agreement

Please read the folowing license agreement carefully.

WINDOWS PRINTER DRIVER ~

LICENSE AND LIMITED WARRANTY

Seagull Scientific, Inc. ("Seagull’) grants you a non-exclusive license to use the
accompanying YWindows Printer Driver(s) and related documentation ("Seagull
Software”), subject to the following provisions. You assume full responsibility for the
selection of the Seagull Software to achieve your intended results, and for the
instalation, use, and results obtained from the Seagull Software.

Both the software and the related material are Copyrighted and are protected by law.
ITitle to and all rights and interests in the Seagull Software, wherever resident and on
\whateusr mardia are and shall ramain the nraner nf Saanul Fitharmars b nsinn

{% { accept the terms in the license agreement!

" | do not accept the terms in the license agreement

Step?2. Select the path to unzip and click "Next"

Windows Printer Drivers X

FYSEAGULL

Installation Directory

Please select the directory to unpack the software.

The software will be unpacked to the directory listed below. To unpack to a different directory.
either type in the new path or click Browse to select a different directory.

Installation Directary: \lsers\Desktop\Godex"2020.1 M-D| Browse...

Space required on drive: 56.7 MB
Space available on selected drive 4161 GB
< E—2@ | F—=HN) - ik}
Step3. Click "Finish" and open the Driver Wizard
Windows Printer Drivers X

Installation Information

Follow the instructions below to install the software.

Instructions

After the drivers are unpacked, install them using the Driver Wizand

Options
[w Run Driver Wizard after unpacking drivers;

¥ Bead installation instructions (contained in ‘Installation_Instructions html’)

i
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Step4. The driver installation wizard will automatically detect the model, please click "Next" to start the

installation.

Seagull Driver Wizard X

Plug and Play Printer Detection
New Plug and Play printers are automatically detected for installation.

Select the printer driver to install.

a driver for a Plug and Play pri

Printer Model Port
Godex ZX420i+ USBOO1

(O tnstall a driver for another printer

Stepb5. After entering the printer name, click "Next"

Seagull Driver Wizard *

Specify Printer Name
Mames are used to identify the printer on this computer and on the network.

Enter a name for this printer.

Printer name:  |{Clelsl g CRIvES

[ Use this printer as the default printer

Specify whether or not you want to share this printer with other network users, When
sharing, you must provide a share name.

(®) Do not share this printer

(O)Share name:  Godex ZX420i+

Step6. After confirming the settings, click "Finish" to install.

Seagull Driver Wizard

Mame:

Share name:
Port:

Default:
Manufacturer:
Model:

Version:

Completing the Seagull Driver Wizard

A new printer wil be installed using the following settings:

Number of installed printers to be upgraded: 0

To begin the driver installation process, dick Finish,

be Seagull Driver Wizard

Successfully

Seagull Driver Wizard Completed

The following operations were completed successfully:

Godex ZX420i+

<Not Shared >

USE001

Yes

Godex

Godex ZX420i+
2023.1.0 (02/02/2023)

Installed printer ‘Godex ZX420i+'

Install Another Printer

| Close |

13




Installing GoLabel Il
Step1. Click the installer in the folder to install.

Step2. After entering the installation screen, click “Next”.

15 GolLabel I - x

Welcome to the Golabel Il Setup Wizard

The installer will quide you through the steps required ta install Golabel 1l on pour computer.

WARMIMG: Thiz computer program iz protected by coppright law and intermational treaties.
Unautharized duplication or distribution of thiz program, or any portion of it, may result in severe civil
or criminal penaltiez, and will be progzecuted to the maximum extent possible under the law,

14



Step3. After selecting the folder to install, click “Next”

15 Golabel Il - X

Select Installation Folder

The inztaller will install GoLabel | to the following folder.

Tainstall in this folder, click "Nest". To install to a different folder, enter it below or click "Browse".

Folder:
AP0 gram Files (a30)¥FoDEXVol-abel ITY Browse...

Digk Cost...

Stepé4. Click Next to start the installation.

1 Golabel - X

Confirm Installation

The installer i ready to install GoLabel || on your computer.

Click "Mext" ta start the installation.

15



Stepb. Finish installation

15 GoLabel - x

Installation Complete

GolLabel [l has been successfully installed.

Click "Close'" to exit.

Please uze *~indows Update to check for any critical updates to the MET Framework.

16



3. Operation Panel

3-1 LED operationpanel
(For ZX400i+ Series)

’( —\ LCIPANEL

OPERATPRNEL

{

D =

>
@ @ FEED BUTTON

POWER BUTTON

OPERATOR PANtE

5%

POWER Button

Press the POWER button to turn on the printer, and the START UP SCREEN appears. The printer is on “ready to print”
status, the LCD screen should display the message “READY” on the screen.
When printer is turned on, hold and press down the POWER button for 3 second will turn the printer off.

FEED Button

Turn on the printer and press the FEED button.

When you press the FEED button, the printer will advance media until the FEED button is released.

If you are using continuous labels, pressing the FEED button will advance a length of media until the button is released.
If you are using media with gaps, pressing the FEED button once will advance only one label.

If the label does not stop at the correct position, you need to run the auto-detection function for your media,

please see Section 3.6 Label Calibration and Self-Test.

PAUSE PRINTING_FEED Button

Pressing the FEED button while the printer is in standby mode will set the printer to pause mode. In this mode,

the printer can receive commands, but it will only process them when it is reset to standby mode. Pressing the
FEED button again will reset the printer to standby mode.

Pressing the FEED button during printing will interrupt printing. When the FEED button is pressed again, the printer
resumes printing. Example: While a 10-label print job is running, you press the FEED button to pause the printer.
Two of the labels have been printed. To resume printing and print the remaining eight labels, you will need to press
the FEED button again.

CANCEL PRINTING_FEED Button

Press and hold the FEED button for 3 seconds during printing cancels a print job. The current print job is cancelled.
Example: While a 10-label print job is running, you press the FEED button. Two of the labels have been printed.

The print job is cancelled and the remaining eight labels will not be printed

17



(For ZX400+ Series)

FEED BUT"

POWER Button POWER BUTTON

Press the POWER button to turn on the printer, and the START UP SCREEN appears. The printer is on “ready to print”

status. When printer is turned on, hold and press down the POWER button for 3 second will turn the printer off.

FEED Button

Turn on the printer and press the FEED button.

When you press the FEED button, the printer will advance media until the FEED button is released.

If you are using continuous labels, pressing the FEED button will advance a length of media until the button is released.
If you are using media with gaps, pressing the FEED button once will advance only one label.

If the label does not stop at the correct position, you need to run the auto-detection function for your media,

please see Section 3.6 Label Calibration and Self-Test.

PAUSE PRINTING_FEED Button

Pressing the FEED button while the printer is in standby mode will set the printer to pause mode. In this mode,

the printer can receive commands, but it will only process them when it is reset to standby mode. Pressing the
FEED button again will reset the printer to standby mode.

Pressing the FEED button during printing will interrupt printing. When the FEED button is pressed again, the printer
resumes printing. Example: While a 10-label print job is running, you press the FEED button to pause the printer.
Two of the labels have been printed. To resume printing and print the remaining eight labels, you will need to press

the FEED button again.

CANCEL PRINTING_FEED Button
Press and hold the FEED button for 3 seconds during printing cancels a print job. The current print job is cancelled.
Example: While a 10-label print job is running, you press the FEED button. Two of the labels have been printed.

The print job is cancelled and the remaining eight labels will not be printed

18



3-2 LCD interface introduction

Getting Started

Press the POWER button to turn on the printer, and the START UP SCREEN appears.

Power @ E GoDEX

1.00C-190307

If the printer is on “ready to print” status, the LCD screen should display the message “Ready” on the screen.

= _ ==== r 4
GOEN
1X420i+ V2.100

Ready

Press » key 3 Secs fo Enter Menu.

Please keep pressing 4 button and wait for the timer to be filled, then the LCD interface will enter into the MAIN PAGE for SETTING
MODE. You can make various setting functions in SETTING

= _ === 7
GOMEN
IX420i+ V2.100

L/

Enter } >

- Ready

Press » key 3 Secs fo Enfer Menu.

(]
L[l

2 +1' EXIT

Printer Setting

19



Operations on Setting Page

On MAIN PAGE, press 4 or ) button to move the cursor and select the functions.

Select a designated function and press FEED button, you will enter the SETTING PAGES for the function.

5> 5> =) On
sel edp or [ 2 H' EXIT

=)

Label Settings

AB12345

Rotation

On SETTING PAGES, press 4 or < button to select the setting items.
Select a designated function and press FEED button, you will enter the SETTING VALUE PAGES for the function.

Ent e " ‘lllll’ .’
180°

270°

Save

20



On SETTING VALUE PAGES, press “ or ¥ button to change the setting values.

T « |]]]]]]]? Rotation

@ @
S .. 0¥ >

- 270°

@ Save

Press FEED button will apply the setting value you just selected, and the red tick will appear to mark the value.

[T « ﬂ]]]]]]ﬁ) Rotation

@ g
‘I o

v 270°

NOTE

*  The arrow indicates the value you are selected.

—

**  The tick indicates that the selected value is applied now.

v

21



Exit from Current Page to Ready Status

The icon on top-left corner displays the capture of upper level screen and also guides you back to upper level with

left or up arrow.

I—NAVI GATI ON |

AB12345

On SETTING VALUE PAGES, press button will go back to the upper level screen.

AB12345

Back to th> >

Rotation

< = On
Back to the’ ) ”' EXIT

b

Label Settings

22



On MAIN PAGE, select the “EXIT” icon and press the FEED button to exit from SETTING MODE and the printer goes back to READY

status.

a1

EXI'T from Se’ or

& D

= Om

> it

S— mm——

GOoEX

IX420i+ V2.100

Back to the F> o } Ready

Press » key 3 Secs to Enter Menu.

23



3-3 LAN setting

Operations on Setting Page
On MAIN PAGE, press 3 or4 button to move the cursor and select the functions.

Select a designated function and press FEED button, you will enter the SETTING PAGES for the function.

[— AB12345

[ =1 (i

\_/ \_/
or P ”1 EXIT

> &> -

Device

B0
O

Seler’

LAN Settings

Select a de
unction } o >
f t ‘ ‘ 09100

Setting Save

Select DHCP and press FEED button, you will be able to setup DHCP function

LAN Settings

Enable

Setting Save

24




The default of DHCP is Disable. Press D or® button to change the setting values.

W] )
Ol LAN Settings
A

DHCP

Disable

Save

[ [ )
(] | LAN Settings
A

sel Bcto enabl P .:‘ p |DHCP

Enable

Save

Press FEED button twice to save the setting.

Press FEED on ’ o >

LAN Settings

Enable

Settings Save

Press FEED ag

s a vaen d return} }

previous

LAN Settings

25



3-4 LCD password

Operations on Setting Page

On MAIN PAGE, press 3 or4d button to move the cursor and select the functions.

Seclect a designated function and press FEED button, you will enter the SETTING PAGE for the function.

o L/ =] [
e ey =

Device

[ |H|

Ul

Enter LCD Ph o } ((. *\en-l::m

LCD Password

The default of LCD Setting is Disable. Press 5 or6 buttonto change the setting values.

L)
| | LCD Password
A

Disable
Enable

Save

[
(] | LCD Password
A

Sel &cbutton ' .
Enabl e Pasbw ‘ } DISCIb'e

Enable
0000
Settings Save

26



[ [
(] | LCD Password

A

Sel tbutton again> Disable

the password

0000

Press FEED button twice to save the setting

O
LCD Password

Disable
Press FEED button> e } E bl
napile

0000

Settings Save

B

Ol

| 2
Press B&EEDoOon again l} } % n
return to previous ((.‘\b .-I::-m

LCD Password

27



3-5 LCD interface function
Main Page

=) [ =g
=

Printer Settings

Setting items for printer, ex. Printing speed, darkness.
I

| . R . R
Printer Also includes a Printing Wizard for your ease of printing.

Settings

UEIBIIIZIIJJ!! Setting items for printing label, ex. Rotation, Printing position offset.

Label

| |

D . Option modules and connection port settings.

Device

+ l t Self-Diagnose functions for printer, ex. TPH testing, self-test page printing.

Analysis

EXIT
‘ Exit

Exit

28



Status of LCD Interface

When printer is on standby status (ready to print), the LCD interface will display “Ready” on screen.

You can only print on this “Ready” status.

= _ ==== r 4
GOEN
1X420i+ V2.100

Ready

Press » key 3 Secs fo Enter Menu.

If there is any printers error, the LCD screen will display the error

You can fix the error according the notice.

screen to show the type of error.

wnS

GOobEX

IX420i+ V2.100

D

Icon Definition

i
L &

Check Media

ERROR

ERROR

DESCRI

P

To upper level

Appears on the NAVIGATION ICON of SettingPages.

It guides you back to upper level bypressing “LEFT key.

To upper level

Appears on the NAVIGATION ICON of SettingValue Pages.

It guides you back to upper level by pressing “UP* key.

Lock

On Setting Value pages, press “RIGTH® key to

lock the value for preventing unexpected change.

Unlock

For locked value, press “RIGHT” key again to unlock the value.

Scroll the value

On Setting Value pages, press “UP* or “DOWN*®

key to scroll the values for your selection.

29




Setting Items in Setting Mode

=)

Printer

Settings

LCD Language

English

Deutsch

Francais

Espaiiol

Italiano

[»

Tarkce

Speed

2-50r7

Darkness

0-19

Media Type
Wizard

Label with Gaps

Label with Marks

Continuous

Print Mode

Direct Thermal

Thermal transfer

Tear-off Position

0-40

Darkness

0-19

Speed

2-50r7

Sensor

Auto Select

Media Detection See-Through

Reflective

Label with Gaps

Media Type Label with Marks

Continuous

Setting
Printing Mode

Direct Thermal

Thermal Transfer

Tear-off Position

0-40

Top of Form

Apply

Cancel

Codepage

850, 852, 437, 860, 863, 865, 857, 861,

862, 855, 866, 737, 851, 869, Win1252, Win

1250, Win 1251, Win 1253, Win 1254,
Win1255, Win1257

AB12345

Rotation

Oo

90°

30




Label

180°

270°
Horizental Offset -100 - 100
Vertical Offset -100 - 100
Start Offset -100 - 100

Recall Label

001 Form Name

002 Form Name

| |l
L

Device

Buzzer

Apply

Cancel

Optional Setting

Option

None

Cutter

Label Dispensor

Applicator

Pre-Printing

Apply

Cancel

LAN Setting

Part NO.

09100

DHCP

Disable

Enable

Default Gateway

192.168.000.254

Dynamic IP

192.168.102.076

Subnet Mask

255.255.255.000

LCD Password

Disable

Enable

Serial Port Setting

Baud Rate

4800 bps

9600 bps

19200 bps

38400 bps

57600 bps

115200 bps

Parity

Non

Odd

Even

Data bits

7 bits

8bits

Stop bits

1 bits

2 bits

RTC Setting

Clock Display

Apply

Cancel
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RTC Setting

YYYY/MM/DD

HH:MM:SS

BT

Clear Bind

Enable

Disable

Make Device Visible

Enable

Disable

SSP

Enable

Disable

PIN Code

0000

Search Devices

Hi

Analysis

Calibration

Apply

Cancel

Self-test

Apply

Cancel

TPH Testing

Apply

Cancel

Reset to Default

Apply

Cancel

Clear Memory

Label Format

Apply

Cancel

Graphic

Apply

Cancel

Bitmap Fonts

Apply

Cancel

True Type Fonts

Apply

Cancel

Asian Fonts

Apply

Cancel

ALL

Apply

Cancel

EXIT

Exit
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3-6 Label size calibration and self test page

The printer can automatically detect and store label height.

That means the host computer does not need to transmit the label height to the printer.

And the self-test function lets you check whether the printer is functioning normally.

Here is how you run the label size calibration and self test.

Step.O1 mmp Check that the label stock is loaded correctly.

Step.02 mmp Switch off the printer.

Step.03 mmp Switch the printer on again, keeping the FEED button pressed. When the READY LED starts to flash

red and the STATUS LED lights up orange, release the FEED button. The printer will now measure

the label stock and store the label height

Step.04 mmp Once the printer has successfully measured the label stock, it will print a self-test label.

The contents of a self-test printout are listed below.

(The data below is for reference only, actual result may vary according to each situation.)

Model
usB |

Seri al
MAC address
I'P protocol

I P

addres

Gat ewa

&
D

p

ve——————
settij

oTrt—"Fw

of Et

S

y

Net mas k

Card

Net wor

e
se—————

se

Sta_____—

k

s -

Number of DRAM——

Number

Num

Number

| mage

Number

Number

ber of

Number of

E

Speelensity,

Label

width,
Cutter,

b

of

of

uffer——
of —fc

ogr—
of fc —

Astan—
Dat-abie——

Scatat—F]——
ree memor

Ref . Poit+——m—7 —

Form

Label
Sensor

Code

[ | e —
DiIFrs—— —
Sett

Payr
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ZXA20i+:Y 2, XXX

USB S/N:12345678

Serial port:96,N,8,1

MAC Addrixx-Xx-XX-XX-XX-XX

DHCP Enable

1P 30000 XK 0K

Gateway Xxx X000 XXX

SUBD-Mask 300X XK XK

Card Status:HW Unable to detect any card
Network: Cable Not Plug
HAHHHHHFBHBEBERH RS G H ARG RFFAHB AR
1 DRAM installed

Image buffer size: 1500 KB

0000 FORM(S) IN MEMORY

0000 GRAPHIC(S) IN MEMORY

000 FONT(S) IN MEMORY

000 ASIAN FONT(S) IN MEMORY

000 DATABASE(S) IN MEMORY

000 TTF(S) IN MEMORY

4073 KB FREE MEMORY

AS4 AH8 AROOD ~R200

AWIT02 AQI100,3 AEIB

Opftion:ADO AOCQ AAD

Reflective AD:1.96 2.84 2.49[0.88_23]
Code Page:850



Label Calibration Button

A hardware button to make a Label Calibration while printer encountering “Media Error” during the cases when first-time
printer start up or change label or ribbon to another type, such as change using gap label to continuous or black mark

labels.

CALI BRATI ON BUTTON

\

E:[] Press the button lor 2seconds.

NOTE

*  Press C-button is equivalent to the auto-sensing command “~S,SENSOR” that will cancel on-printing-job and make the

Label Calibration immediately.

34



3-7 Error alerts

(For ZX400i+/ZX400i Pro Series)
In the event of a problem that prevents normal functioning of the printer, you will see an error message on LED indicators and hear

some beep signals. Please refer to below table for the error alerts.

LCD TOUCH PAN

OPERATI ON
TOUCH PANEL

9
©

T N

&/

> OPERATOR PANE

A=
>

@

POWER BUTTON
Operation Panel
Status Type Beeps Description Solution
GoDEX . .
1X4201+ V2.100 ) The printing Open the print
TPH Print Head o ) )
2 x 4 beeps mechanism is not mechanism and close it
0 Eror |
correctly closed. again.
Printhead Open
GoDEX Once the print head has
IX4201+ V2.100
Print Head High temperature at | cooled down, the printer
Hy. None
o ﬁ Error the print head. switches to standby
TPH overheat mode.
No ribbon is installed | Make sure that the
GoDEX and the printer printer is set to direct
IX4201+ V2.100
displays an error. thermal printing mode.
@ Media Error 2 x 3 beeps - ——
o The ribbon is finished
Check ribbon sefting or the label supply Replace the ribbon roll.
hub is not moving.
Make sure that the label
GoDEX sensor is positioned
IX4201+ V2.100
. ) correctly. If the sensor
{0 Media Error 2 x 2 beeps No paper is detect. )
0 still does not detect the
Check Media paper, run the auto-
detection function again.
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FEED BUTTON




Paper is finished.

Replace the label roll.

Printer feed problem.

Possible reasons: the
print medium has
become trapped around
the rubber roll; the sensor
cannot detect a gap or
black mark between the
labels; there is no paper.

Please reset the sensor.

GoDEX

IX4201+ V2.100

o2

Memory full

GoDEX

IX4201+ V2.100

ol

File name can't be found

GoDEX

IX4201+ V2.100

o AB12345

File name duplicated

File Error

2 x 2 beeps

The memory is full.
The printer prints the
message “ File

System full”.

Delete unnecessary data
or install additional

memory.

Unable to find file.
The printer prints the
message “ File Name

not found”

Use the “~X4” command
to print all files. Then
check whether the files
exist and whether the

names are correct.

A file of the same
name already exist.
The printer prints the
message “Duplicate

Name”.

Change the name of the
file and try storing it

again.
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(For ZX400+/ZX400 Pro Series)

In the event of a problem that prevents normal functioning of the printer, you will see an error message on LED indicators and hear

some beep signals. Please refer to below table for the error alerts.

FEED BUTTON

(Status I ndi:

POWER BUTTO

(Power |1 ndi
Green Light '
Red Light ‘
Red Light flashes ’
LED above the display Beeps Description Solution
Types
Power Indictor | Status Indictor
The print Please make sure that the
Print head is 4x2
mechanism is not | print mechanism is closed
open beeps
closed. correctly.
Once the print head has
Print head is ‘ ‘ The print head is
cooled down, the printer
overheat too hot.
switches to standby mode.
Please make sure that the
No ribbon is
printer is set to thermal direct
loaded.
mode.
3x2
check ribbon The ribbon is
beeps
finished or the
Replace the ribbon roll.
ribbon roll is not
moving.
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check media

1x2

beeps

Unable to detect

the paper.

Please make sure that the
gap sensor is positioned
correctly. If that does not fix
the problem, run the auto-

detection function again.

The labels are

finished.

Replace the label roll.

Paper jam.

Check the path of paper

feeding.
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3-8 USB host

Definition : USB Host port supports either device USB memory stick, keyboard or scanner.

Purpose:

USB memory stick : It extends the user memory space up to 32GB for Graphic, Font, Label Format, DBF and Command
files downloading. The printer’s Firmware also can be updating if copy new version of Firmware into USB memory stick.

Connecting an USB keyboard to printer for “Keyboard Mode” mode operation.
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